Host/Hostess at Little Mexico Restaurant

Position: Part-Time Host/Hostess

Location: 57 Pond Street, Ludlow, VT

About Us: Little Mexico VT is a lively and welcoming establishment known for its delicious
cuisine, warm atmosphere, and exceptional service. We are looking for a friendly and organized
Host/Hostess to join our team and create a positive first impression for our guests.

Responsibilities:

Guest Reception: Greet and welcome guests as they arrive, ensuring a friendly and
efficient experience.

Seating Management: Manage the seating plan and accommodate guest seating
preferences whenever possible.

Reservation Coordination: Handle reservations via phone and online platforms,
ensuring accurate and timely bookings.

Menu Presentation: Present menus to guests upon seating and inform them of any
specials or promotions.

Communication: Relay important information to servers and other staff to ensure
smooth service flow.

Cleanliness: Maintain a clean and organized entrance, lobby, and host/hostess stand.
Assistance: Assist with any guest inquiries or needs, ensuring their dining experience
starts on a positive note.

Qualifications:

Prior experience in a hospitality or customer service role preferred but not required.
Excellent communication and interpersonal skills.

Strong organizational abilities and attention to detail.

Ability to work in a fast-paced environment and handle stressful situations calmly.
Friendly and positive attitude with a genuine desire to provide exceptional guest service.
Available Thursdays, Fridays and Saturdays.

Benefits:

$18/hr

Employee discounts.

Opportunities for growth.

Friendly and supportive work environment.

How to Apply: Interested in joining a dynamic team? We'd love to hear from you! Please
contact Little Mexico Restaurant via phone 802-300-7007 or stop by at 57 Pond Street in
Ludlow, VT.
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